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Please mute your line if you are not speaking

If you have a question, please drop it into the chat or unmute yourself to ask us.

Conference Call Etiquette 
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Outreach & Education Workgroup

August 4, 2021
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Meeting Agenda
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1. Pennie Updates

2. Pennie Assister Training for OEP 2022

3. Outreach & Public Engagement

• Juan Valencia – How organizations and people can become Assisters

• Emily Zido – Mexican and Dominican Republic Consulates

4. Reminders

5. Pennie Tech Tip: Helping Customers Compare Health Insurance Options

6. Questions?
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Agency Updates
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COVID-19 Enrollment Period Reminders
• COVID-19 Enrollment Period ends on August 15th!
• Call center hours are M-F 8 am – 6 pm
• Regular Special Enrollment Period is still in affect

ACA Changes in the American Rescue Plan
• Provides significant savings for those enrolling Pennie and current customers for plan year 2021 and 2022
• Phase 1 – Pennie System Updated (April 16) – COMPLETED 
• Phase 2 – Customer Eligibility and Accounts Updated - COMPLETED

Exchange Assister / Navigator Network
• Enrollment events schedule at pennie.com
• Pennie & YMCA Health Equity Tour – YOU ARE ALWAYS WELCOME TO JOIN US!

Customer-facing pennie.com
• Explainer videos on main page – Insured & Uninsured
• Always updating FAQs for the American Rescue Plan at help.pennie.com –appreciate feedback and help with those 
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Outreach and Education Workgroup
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OEW Sessions 

● The OEW will occur every other month on the 

first Wednesday

● Meetings will only be 30 min

● Meetings start at 2:00 PM

Assister Lunch & Learn Sessions 

• Third Wednesday of Every Month

• 12:30 PM to 1:00 PM

• For: Those New to Pennie or who need to 

refresh

• Prior Topics: The Pennie application, the 

broker platform, dental plans, calculating 

income, what it means to be lawfully present, 

etc.

Lunch & Learn

Next session August 18th at 12:30pmNext meeting will be October 6th at 2:00 PM –
2:30 PM

Mark Your Calendars! 
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Pennie Assister Training & Re-Certification Update
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Assister Training Update

• Training “Blackout” Period will start August 16

• Assister Recertification Training will be available starting September 13

• All existing Assisters are required to complete Recertification Training prior to 

November 1, 2021 to maintain an active Pennie account

• All those that have completed Assister training previously will be sent an email 
invitation to complete Recertification Training

• As part of recertification process, Assisters must validate that they have an 

active Pennsylvania Insurance Department registration

• New Assister Training, updated for the 2022 Plan Year, will also be available 

September 13

• The Assister training request process for new Assisters will remain the same
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Outreach & Public Engagement
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What is an Assister?

In Pennsylvania, an Assister is an individual or organization that's trained and able to help consumers as 

they look for health coverage options through Pennie, including completing eligibility and enrollment 

forms.

Assisters are usually individuals that work for non-profits, local health centers or hospitals in areas like 

outreach, social workers, case managers.

Important:

**Please note that according to Pennsylvania law, Exchange Assisters are registered with the state and 

not licensed. Exchange Assisters may help consumers with the insurance marketplace but may not sell, 

solicit, or negotiate insurance contracts.

* Exchange Assister services are free.

Where to find an Assister?
Go to Pennie.com - Find a Pennie Assister

• In-person

• Virtual

Outreach & Public Engagement
Juan Valencia – How organizations and people can become Pennie Assisters



PROPRIETARY & CONFIDENTIAL

11

Outreach & Public Engagement

If you are interested in becoming a Pennie-Certified Assister, you will have to complete the following:

1) Request and complete the Pennie Assister Training

2) Complete your application, fingerprinting, and background check through the Pennsylvania Insurance 
Department to become a Registered Assister in Pennsylvania

3) When you have your Assister Registration Certificate and your Certificate of Completion for you Pennie 

Assister Training, you may request an Assister Account from your Enrollment Entity Manager, or you may reach 

out to assisters@pennie.com for help in creating an account; you may also visit Pennie’s Assister Resource 
site.

For more information, please visit Pennie.com / Support / Assisters

Assisters & Bokers Direct Help Line 1-844-844-4440
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Outreach & Public Engagement
Emily Zido – Mexican and Dominican Republic Consulates
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Reminder: Come Join Us
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Visit Pennie’s Community Partner’s Page:
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https://pennie.com/community-partners/
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Pennie/YMCA Health Equity Tour

Outreach Update
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Pennie/YMCA Health Equity Tour

Outreach Update
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Tech Tip – Comparing Health Plans
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Summary of Benefits and Coverage
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What does the ACA require?

● A description of the coverage offered by the plan.

● Exceptions, reductions, or limitations of the plan.

● Cost-sharing provisions including the amount of any deductible or limitations of the plan, as 

well as co-insurance and co-payment obligations.

● Renewability and continuation of coverage provisions.

● Coverage examples showing how the plan covers certain services.

● A statement that the SBC is only a summary and that the plan should be consulted to 

determine the participant’s contractual obligations.

● The issuer’s contact information.
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Questions for Pennie
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ADDRESS

312-318 Market Street, 
Bowman Tower, Floor 3
Harrisburg, Pennsylvania 
17101

PHONE

+1 844-844-8040

WEB

pennie.com

https://pennie.com/

