connecting Pennsylvanians to health coverage™

The call will be recorded for sharing purposes



Conference Call Etiquette

‘X Please mute your line if you are not speaking

'n If you have a question, please drop it into the chat or unmute yourself to ask us.
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connecting Pennsylvanians to health coverage™

August 4, 2021



Meeting Agenda

1. Pennie Updates

2. Pennie Assister Trainingfor OEP 2022

3. Outreach & Public Engagement

 JuanValencia— How organizations and people can become Assisters
. Emily Zido — Mexican and Dominican Republic Consulates

4. Reminders

5. Pennie Tech Tip: Helping Customers Compare Health Insurance Options

6. Questions?




Agency Updates

COVID-19 Enrollment Period Reminders

. COVID-19 Enrollment Period ends on August 15th!
. Call center hours are M-F 8 am — 6 pm
- Regular Special Enrollment Period is still in affect

ACA Changes in the American Rescue Plan

Provides significant savings for those enrolling Pennie and current customers for plan year 2021 and 2022
Phase 1 — Pennie System Updated (April 16) — COMPLETED

Phase 2 — Customer Eligibility and Accounts Updated - COMPLETED

Exchange Assister / Navigator Network
. Enrollment events schedule at pennie.com
. Pennie & YMCA Health Equity Tour — YOU ARE ALWAYS WELCOME TO JOIN US!

Customer-facing pennie.com
* Explainer videos on main page — Insured & Uninsured
* Always updating FAQs for the American Rescue Plan at help.pennie.com —appreciate feedback and help with those




Mark Your Calendars!

Outreach and Education Workgroup

OEW Sessions

The OEW will occur every other month on the
first Wednesday

Meetings will only be 30 min

Meetings start at 2:00 PM

Next meeting will be October 6t at 2:00 PM —

2:30 PM

Lunch & Learn
Assister Lunch & Learn Sessions

Third Wednesday of Every Month

12:30 PM to 1:00 PM

For: Those New to Pennie or who need to
refresh

Prior Topics: The Pennie application, the

broker platform, dental plans, calculating
income, what it means to be lawfully present,
etc.

Next session August 18t" at 12:30pm




Pennie Assister Training & Re-Certification Update



Assister Training Update

* Training “Blackout” Period will start August 16
* Assister Recertification Training will be available starting September 13

* All existing Assisters are required to complete Recertification Training prior to
November 1, 2021 to maintain an active Pennie account

* All those that have completed Assister training previously will be sent an email
invitation to complete Recertification Training

* As part of recertification process, Assisters must validate that they have an
active Pennsylvania Insurance Department registration

* New Assister Training, updated for the 2022 Plan Year, will also be available
September 13

* The Assister training request process for new Assisters will remain the same
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Outreach & Public Engagement
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Outreach & Public Engagement

Juan Valencia — How organizations and people can become Pennie Assisters

What is an Assister?

In Pennsylvania, an Assister is an individual or organization that's trained and able to help consumers as
they look for health coverage options through Pennie, including completing eligibility and enroliment
forms.

Assisters are usually individuals that work for non-profits, local health centers or hospitals in areas like
outreach, social workers, case managers.

Important:

**Please note that according to Pennsylvania law, Exchange Assisters are registered with the state and
not licensed. Exchange Assisters may help consumers with the insurance marketplace but may not sell,
solicit, or negotiate insurance contracts.

* Exchange Assister services are free.

Where to find an Assister?
Go to Pennie.com - Find a Pennie Assister

* In-person
* Virtual

PROPRIETARY & CONFIDENTIAL ‘p :



(11

Outreach & Public Engagement

If you are interested in becoming a Pennie-Certified Assister, you will have to complete the following:

1) Request and complete the Pennie Assister Training

2) Complete your application, fingerprinting, and background check through the Pennsylvania Insurance
Department to become a Registered Assister in Pennsylvania

3) When you have your Assister Registration Certificate and your Certificate of Completion for you Pennie

Assister Training, you may request an Assister Account from your Enroliment Entity Manager, or you may reach
out to assisters@pennie.com for help in creating an account; you may also visit Pennie’s Assister Resource

site.

For more information, please visit Pennie.com / Support/ Assisters

Assisters & Bokers Direct Help Line 1-844-844-4440
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Outreach & Public Engagement

Emily Zido — Mexican and Dominican Republic Consulates

QNNIQ

connecting Pennsylvanians to health coverage

MEXICO

CONSULADO EN FILADELFIA

Full list of immigration statuses that qualify for coverage through Pennie:
» Lawful Permanent Resident (LPR/Green Card holder)
» Asylee @

= Refugee

« Cuban/Haitian Entrant

« Paroled into the U.S.

« Conditional Entrant Granted before 1980 P

» Battered Spouse, Child and Parent

» Victim of Trafficking and his/her Spouse, Child, Sibling or Parent

= Granted Withholding of Deportation or Withholding of Removal, under the immigration laws or i = ,
under the Convention against Torture (CAT) s PR T

« Individual with Non-immigrant Status, includes worker visas (such as H1, H-2A, H-2B), student Applicants for any of these statuses qualify to enroll in coverage through Pennie:
visas, U-visa, T-visa, and other visas, and citizens of Micronesia, the Marshall Islands, and Palau

» Temporary Protected Status (TPS)

» Deferred Enforced Departure (DED)

« Deferred Action Status (Exception: Deferred Action for Childhood Arrivals (DACA) is not an Victim of Trafficking Visa
eligible immigration status for applying for health insurance) Adjustment to LPR Status

« Lawful Temporary Resident « Asylum (see note below)

» Administrative order staying removal issued by the Department of Homeland Security

» Member of a federally-recognized Indian tribe or American Indian Born in Canada

« Resident of American Samoa

Temporary Protected Status with Employment Authorization
Special Immigrant Juvenile Status

« Withholding of Deportation, or Withholding of Removal, under the immigration laws or under the
Convention against Torture (CAT) (see note below)
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Reminder: Come Join Us
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Visit Pennie’s Community Partner’s Page:

https://pennie.com/community-partners/

-
pQ “ “ l Q connecting Pennsylvanians to health coverage Learn ~

Commun ity Partners

Pennie serves the people and communities you care about and
are invested in. Let’s work together. Let’s create a healthier
Pennsylvania, together.

]
Join us. ’
Pennie’s '
Community ! |
Partnerships —

Shop ~

Support ~

Get Covered



Outreach Update

Pennie/YMCA Health Equity Tour

YMCA

FOR YOUTH DEVELOPMENT ®

" HARRISBURG AREA The Y. For ABetterUs.™ | AboutUs Blog Events  Onli
the

& FOR HEALTHY LIVING PROGRAMS SCHEDULES MEMBERSHIP CHILDCARE
~ FOR SOCIAL RESPONSIBILITY

Denaic

Pamnia com

The Healtl;néE"iJ'.ty our

s 1
Y r

Northwest North Central Northeast

Southwest South Central Southeast

<9

[ )
&>

2 PEOPLE ARE
ﬁ ?} "0' x OUR PURPOSE.

pennie

(\@:-1-@5
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Outreach Update

Pennie/YMCA Health Equity Tour YMCA Health Equity Tour Stops

Home » Locations » The YMCA Center for Healthy Living » Healthy Living Programs » The Health Equity Tour » YMCA Health Equity Tour Stops

Northwest North Central Northeast

See Us On The Road!

Tour stops can also be found in greater detail on our Facebook Page and Events Archivel

Show 10 " Entrles Search:
Date + Day of the Week + County e
May 1, 2021 Saturday Dauphin
May 11, 2021 Tuesday Lebanon
May 13, 2021 Thursday Lancaster
May 18, 2021 Tuesday Berks
May 20, 2021 Thursday Schuylkill
May 25, 2021 Tuesday Lehigh
May 27, 2021 Thursday Northampton
June 3, 2021 Thursday Bucks
PHILADELPHIA June 8, 2021 Tuesday Montgomery
June 10, 2021 Thursday Chester
Showing 1 to 10 of 62 entries 4 Previous Next »

Southwest South Central Southeast

You can find a full list of our stops here!
When are we visiting your county?

Check Them Out »
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Tech Tip — Comparing Health Plans



Broker / Assister Log In  1-844-844-8040 M-F: 8a-6p

-
pe “ “ lQ connecting Pennsylvanians to health coverage

Welcome to Pennie™

Big Savings to the
Rescuel!

Pennsylvanians’ healthcare just got even more accessible and affordable!
Whether you're shopping for healthcare coverage or already enrolled through
Pennie, the recently passed American Rescue Plan is now offering significant
additional savings.

pennie |)\‘l|llik‘

Ver en Espanol. Ver en Espaiiol.

Alrcady Enrolled? Got Questions?

Click Here

Learn ~

Shop ~

Q search

Support ~

& Customer Log In

Get Covered
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pennie

cting Pennsyl

ians to health coverage

Connecting Pennsylvanians to health coverage.

Pennie is the only place that you can apply for financial help to lower the cost of your monthly premiums and out-of-pocket costs for health insurance.

LET'S GET STARTED

Browse for health & dental plans

Shop first, sign up later.

Register with access code

Use your access code to register for a new account.

Log in to existing account

If you already have an account, log in here.

PROPRIETARY & CONFIDENTIAL ‘p”



pennie

1

to health coverage

Pennie Plan Comparison Tool

This tool takes you through a few simple steps to see if you might qualify for free or low-cost health insurance and find the right medical and dental plan for you.
Please note, if you have specific questions about Pennie, please feel free to contact us. If you have questions about your eligibility for advanced premium tax
credits, please consult with a tax consultant. This tool is only intended to help you learn about:

* Projected costs of buying and using different health and dental plans.

* Your estimated eligibility for financial help (the only way to know for sure if you qualify is to complete an application through Pennie).
* Whether a plan covers your prescription drugs.

Use this tool to help you decide on a plan. After you choase a plan you can enroll through Pennie.
Here are a few things to consider when reviewing the costs of a plan:

* The monthly payment (premium).
* Financial help you may be eligible for to help pay your premium.
* Co-pays, deductibles, co-insurance and maximum out-of-pocket limits.

IMPORTANT: By clicking "Continue® below, you acknowledge that you understand:

* This toal is not intended to be your only source of information for health insurance decisions. You should consider all relevant facts in choosing a health

insurance plan, including whether your doctors accept the insurance and are in the plan network. You need to review plan documentation carefully so that
you understand what you are receiving.

The results in the ool are an estimate only. The only way to see what you are fully eligible for is to submit your information through Pennie.

The plans available in this tool may change without notice. Pennie does not guarantee the availability of a plan prior to submission of your application.

* Your actual costs may vary significantly from the estimate provided depending on:

© Your actual health care usage.
© Typel(s) and location(s) of the care you receive.
© The accuracy of the information you provide.

We make every effort to make the drug preferences list in this tool as accurate as possible, but health plans can change the prescription drugs they cover at
any time. Some drugs may not appear in the drug preferences list even though they are actually covered. To confirm that a particular drug is covered, call the
insurance company or go to its website.

The tool's results are not an endorsement of, and should not be considered support for or against, any specific plan, program, or insurer.

The information you enter into this tool will not be stored or shared with any third party or insurance company. It will have no effect on your current or future

premiums, cost sharing or eligibility for coverage. To obtain coverage, you will have to submit your information to Pennie.
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Find Out How Much Insurance May Cost

As part of the Amarican Rescue Plan, Pannie = offaring odditional financial assistance fo lowar the cost of haalth

In this section: ge for all P yivany gordlass of income, who otherwize qualify. To see how much you can sove, simply
answear the questions bolow. If you are o current Pennie customar, these odditional =avings may have alreody baon

Al lobals markad * aro required pplied to your For mora inf ion about the American Rescua Plan, visit our FAQs poge at Pennie.com
© The cost of health and

dentol nsurance depends on

where you live, how many Where do you live?

people are in your

housahold, and incoma.

Entor ZIPCode: % 1y Douphin

O You can view your selocted
fovorita health and dantal
plans for covaroge year 2021
from start of opan
enrolimant.

Who Is In your household and do they need coverage?

Mombors Birthdato % Tobacco Uso Native Amarican Secking
Coverage
& Applicant 02/08/1994 = =

+ Spouse + Depandont

Check to see If your household Income qualifies you for lower costs.

Anrwal Tax Household Income: SM Soa if You Qualify for Savings

Entor tha approximate annual income for your tax household. This wil be used to determine cligibilty for
potantial cost-zaving programe. If you are not interested in these programs and want fo view plans ot full prica,
click BROWSE PLANS.

1f you quolify for unemployment insurance in 2021, you may also qualify for the it of fi Sal

i to enroll in ago through Ponnie. To estimata the value of this financial assistance, simply entar

$17,622 for a single person housahold income, or $23,836 for o two person housahold. For ol other housohold

sizas, the savings sated with the ol i benefit will also be the maximum amount

ilabla and can ba d when you submit your Pennia applicafion. If this applies fo you, click on the “Skip

and Sign up” button balow to get started. Nota: When submitting your Peanie application, moke sure to
ly answar all required L including those ralated fo household incoma.
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Tell us about your healtheare needs

(Optional) Please answer the questions below: (1/4)

Search fora| Doctor = | that you would like fo keap in your plan

Search by doctor noma within 20 miles rodius ~oof | T

Tha heakh plan's list of providars changes daily. Call your doctor or provider to be sure they belong
to the health plan.

Imporiant: The informaticon representaed here i an estimaticon of doctors and dirics only. The oddress disployed
miy oF meay nod reflact where you recsive servica or reflect all of your diocior's offica locaticns. If yow do mot hava
o dicfor, phense comloc your insuronoe company affer enrolling fo loooée in-nebwork providaers ovolloble in your
areqa. Please chede with your insurance company before sarsice to ensure you howe a full undersionding of cosis
ond provider networks.

1 Hack Ra=at Al My Rasporscs m
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1 Bock to preferences.

38 Health Plans Dental Plans

Health Coveroge

For i Mambar In ZIF code 1701, Edit Family info
Covercge will siart an 00500200

SORT BY

# Exparsa Exfimats
0 Menthiy price

' Prafered Doctor or Providar
' Doductible

1 Out-af-Peckat (DOP) Max

FILTER BY

LOWER EXPEMESE &
Capital BLUE &

Catostrophic PPO a550/0/...

CATASTROPHIC PROD

5198.90 /ronin

OFFICE WISITS 575
CERERIC DRUCE %

LOWER EXPENSE &

“TNGHMARK

CATASTROPHIC EPD

$226.16 /monm

OFFICE VISITS o%
CENERIC DRUCS 540

[ COMPARE DETAILS

ADD =

LOWER EXPENSE &

“THGHMARK

COLr EPD

5402.90 /menh

CFFICE VISTTS 520
CEMERSC DRUGS 50
| so/s0

[] COMPARE

LO'WER EXPEMSE &

“TNGHMARK

LoD EPO

5414.35 /oo

OFFICE WIEITS 15
CERERIC DRUCE g0

LOWER EXPENSE &

Geisinger

Hesdth Plan

s 282. 50 Smonth

OFFICE VISITS g4
CENERIC DRUCS

[ COMPARE DETAILS

ADD

LOWER EXPENSE &

Capital BLUE &

BROMIE PPO

5239.29 Smonth

OFFICE YISITS 850
CEMERSC DRUCS ox

[] COMPARE DETAILS

ADD =
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Plan Details

EXPENSE ESTIMATE LOW &
Flan Highlights

q"GHMARK Flan Homa iy Direct Blus EFO Gold 0
rmy Direct Blug EPO Gold _ Offico v s
COLD EPD Ganaric Dugs &0

$402.90 /monm o —
PBEOVIDER Sparch
Beneflts Resources
= Summary of Benefits ond Coveroge 2 Downlood Plom Brochure Frovider Direchory 12 Crug List
Daoctars and Facllitias
Chack for your docior
w Daductible B Owt-of-Pockat
I Mk Dok Bcbenk
Dedhucibln 50 (individual) Mk dwalichls
Soparoia Dng Duductibla iy (incinviduall Mot walickla
Out-of-peckat max Sl Not Avalioki
w Dackor Visik
Primony Core Vst $20 Copay 1002 Colnsunance
Spacialist Vit 20 Copay 100% Colnsunancg
Oithar Prociloner Office Vs (Hursa,
siﬂﬂ:\pﬂr 100 % Colnsurance
I CaresScreaning lion Mo Charga 100 % Colnsurance
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You ore now leaving Pennia Web site.

You ore about to ocoass:
hittp el imaWa G

Parmiz does not andorsa tha organizoticns or views reprasanted
by this site and fakas no responsibility for, ond axarcisas no control
ower, tha ooourocy, oooassibility, copyright or trodamark:
complionca or lagality of the material confoined on this sita.

Mo, Taka Ma Back @ -

Thank you fior wisiting our sita.
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services

Highmark Blue Shield: my Direct Blue EPO Gold 0

A The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, www.highmarkblueshield.com or call 1-888-
510-1084. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms

see the Glossary. You can view the Glossary at www.HealthCare.gov/sb

Important Questions

What is the overall
deductible?

Coverage Period: 01/01/2021 - 12/31/2021
Coverage for: Individual/Family ~ Plan Type: EPO

Answers

$0 individual/$0 family network.

lossary/ or call 1-888-510-1084 to request a copy.
Why This Matters:

See the Common Medical Events chart below for your costs for services this plan covers.

Are there services No This plan covers some items and services even if you haven't yet met the deductible

covered before you meet amount. But a copayment or coinsurance may apply. For example, this plan covers

your deductible? certain preventive services without cost-sharing and before you meet your deductible.
See a list of covered preventive services at
https:/iwww.healthcare.govicoverage/preventive-care-benefits/.

Are there other deductibles | No. You don't have to meet deductibles for specific services.

for specific services?

What is the out-of-pocket | $7,500 individual/$15,000 family The out-of-pocket limit is the most you could pay in a year for covered services. If you

limit for this plan? network. have other family members in this plan, they have to meet their own gut-of-pocket limits

until the overall family out-of-pocket limit has been met.

What is not included in the
out-of-pocket limit?

Premiums, balance-billed charges, and
health care this plan doesn't cover.

Even though you pay these expenses, they don't count toward the out-of-packet limit.

Will you pay less if you
use a network provider?

Yes. See
www.highmarkblueshield.com/find-a-
doctor/ or call 1-888-510-1084 for a list

of network providers.

This plan uses a provider network. You will pay less if you use a provider in the plan’s
network. You will pay the most if you use an out-of-network provider, and you might
receive a bill from a provider for the difference between the provider's charge and what
your plan pays (balance billing).

Be aware your network provider might use an out-of-network provider for some services
(such as lab work). Check with your provider before you get services.

Do | need a referral to see a
specialist?

No.

You can see the specialist you choose without a referral.

“ All copayment and coinsurance costs shown in this chart are after your overall deductible has been met, if a deductible applies.

A copy of your agreement can be found at https://shop.highmark.com/sales/#l/sbc-agreements. 10f10

my Direct Blue EPO Gold 0 ONX Base-dar
|_33709PA0940006-01_20210101_SBC
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Summary of Benefits and Coverage

What does the ACA require?

A description of the coverage offered by the plan.
Exceptions, reductions, or limitations of the plan.

Cost-sharing provisions includingthe amount of any deductible or limitations of the plan, as
well as co-insurance and co-payment obligations.

Renewability and continuation of coverage provisions.
Coverage examples showinghow the plan covers certain services.

A statement that the SBCis onlya summary and that the planshould be consultedto
determine the participant’s contractual obligations.

Theissuer’s contact information.




Questions for Pennie



pennie


https://pennie.com/

